


Your doctor will need to 
create and submit a Prior 
Authorization medication 
review and we highly 
recommend that you 
let them know to initiate 
this process.

If you have any questions, remember that the RxBenefits’ Member Services team is here to help 

Monday – Friday from 7:00 a.m. to 8:00 p.m. CT at 800.334.8134 or CustomerCare@rxbenefits.com.  
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In most instances, your doctor will need to create 
and submit a Prior Authorization medication review. 
You or your doctor can call or fax RxBenefits to 
speak with an RxBenefits team member. We will 
work with your doctor to take care of the necessary 
paperwork to continue your therapy or move you to 
an equally effective drug. The quickest way is to 
email it to ORxProviderHelp@optum.com or to 
call 800.791.7658 . Please note that in all cases, 
RxBenefits will request your member ID.
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