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It’s important to choose the right doctor to meet your healthcare needs. With Health Ticket 
you have access to an online provider directory and comprehensive information about your 
health care benefits.

Health Ticket is available 24/7 and your search 
results are printable so you can take them along 
with you to medical appointments.

Your Health Ticket looks similar to your regular ID 
card, only with more detail, which will allow you to:

■■ Keep better control of your out-of-pocket 
expenses.

■■ Obtain a snapshot of each provider you 
research, in-network or out-of-network.

■■ Use the printable ID card in the event you 
lose or misplace your regular card.

It’s easy to get started
■■ Visit cfablue.com

■■ Select Log in or Register to log into your 
account

■■ Next, click on Digital ID Card

■■ Enter member number, last name, and  
ZIP code

■■ Select Submit, and follow instructions  
on the next page

If you have further questions about Health Ticket, please call CFA at the number on 
your member ID card.

Based on the search criteria you enter, you will 
easily be able to locate:

■■ In-network providers by specialty, hospital, 
facility or geographic location

■■ Your copay information specific to that provider

■■ Deductible information

■■ Coinsurance information

■■ Directions to the provider’s office

■■ Important phone numbers

■■ How to print an ID Card
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