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Find a Doctor, Hospital or Urgent Care
We make it easy for you to find the doctors you need at cfablue.com. Whether you need a 
doctor or facility, the Provider Search online tool can help you find what you’re looking for 
based on your specific needs.

The database is updated regularly, so you can 
always have the most up-to-date information 
available. 

■■ Go to cfablue.com

■■ Select  Members on the top of the screen

■■ Under Find a Doctor, click Search Providers

■■ Click Find A Doctor

■■ Next, enter your location and the first three 
(3) letters or numbers of your member ID, 
located on the front of your ID card.

■■ Then select a category from the drop-down 
menu or type in your search criteria in the 
search box.

■■ Click Search

Find a Hospital or Urgent Care
■■ Go to cfablue.com

■■ Select  Members on the top of the screen

■■ Under Find a Doctor, click Search Providers

■■ Click Find A Doctor

■■ Next, enter your location and the first three 
(3) letters or numbers of your member ID, 
located on the front of your ID card.

■■ Click Search

The provider search creates a directory of providers who, based on 
our records, participate in the network at the time of the provider 
search. Every effort is made to ensure the accuracy of the directory 
at the time of printing; however network changes may occur. Please 
verify provider participation in the network prior to service.
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